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SUPPLIER REQUIREMENTS

1.0 PURPOSE

This document outlines requirements for Suppliers of materials, products or services
provided to ITT Aerospace Controls (ITTAC). It is intended to clearly communicate to
the Supplier the requirements they are responsible for meeting.

20 SCOPE

It is understood by both the Purchaser (ITTAC) and the Supplier that this document is
applicable to every purchase order where the procured product, services or processes
are deliverable/consumable by ITTAC customers.

3.0 TERMS AND CONDITIONS

3.1

3.2

3.3

This paragraph describes the general terms and conditions applicable to all
purchase orders where the procured product, services or processes are
deliverable/consumable by ITTAC customers (see Exhibit #001).

3.1.1 In the event of conflict in quality system requirements, the order of
priority shall be:
1. Purchase order
2. ITTAC Engineering drawing
3. Applicable Supplier drawing
4. Supplier's requirements

The below noted documents may be referenced and form a part of this
document to the extent required or as specified. Unless a specific revision of
these documents is noted on the purchase order, the latest revision in effect at
the time of purchase order release shall apply.

All documents, certifications and test data must be submitted in English.
Documentation submitted in any other language may result in product rejection,
a negative impact on the Supplier's Quality rating, or delayed payment.

4.0 DEFINITIONS

4.1

The following definitions and general information are provided as a means for
ITTAC Suppliers to gain a clearer understanding of the basic terminology
incorporated in this document and in general use in the aerospace industry.

Supplier: The term used to identify the outside source from which ITTAC
obtains support in the way of procured products and services.

Supplier Types:
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Manufacturer
Distributor
Special Process
Raw Material

Calibration and/or Testing Laboratory
Source Controlled or Source Designated
MRO

Purchaser: The term used to identify the procurement organization. In this
document the Purchaser referred to is ITT Aerospace Controls

Sub-Tier Supplier: A supplier to the ITTAC Supplier.

Reqistered Supplier: A supplier who has applied for registered supplier status

and has been accepted as such by ITT Quality.

On-site Survey or Audit: A quality system or special process evaluation
conducted on the premises of a Supplier’s facility by an ITTAC representative.

Periodic Evaluation: This type of evaluation is conducted to ensure continued
compliance to quality system, process or performance ratings requirements.

MDNR: Material Discrepancy Notice and Review form (ref. ITTAP0089)

First Article Inspection: A process where an inspector shall inspect and
document all dimensions listed on the engineering drawing.

Delta First Articles: This type of first article shall include only the revised
dimensions and any other affected dimensions or notes.

SRMR (formerly known as and also referred to as VMR): The Supplier Request
for Material Review process is designed to document Supplier communications
to ITTAC regarding detection of nonconforming material by the Supplier.

Referenced Specifications and Standards

Military Standards/Specifications

MIL-1-45208 Inspection System Requirements

MIL-Q-9858 Quality Program Requirements

MIL-STD-105 Sampling Procedures and Tables for Inspection by
Attributes

MIL-STD-1520 Corrective Action and Disposition System for
Nonconforming Material
MIL-STD-45662 Calibration System Requirements
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Industry Quality Standards

ANSI-Z 540-1 Calibration Laboratories and Measuring and Test
Equipment — General Requirements

ISO 10012 Measurement Management System

ISO 10012-1 Quality Assurance Requirements for Measuring Equipment

ISO 17025 General Requirements for the Competence of Testing and
Calibration Laboratories

AS 9100 Quality Systems — Aerospace

AS 9102 First Article Inspection

5.0

6.0

PURCHASER SURVEILLANCE

EN/ISO 9001/2000 Quality Management System

Federal Aviation Requlations
FAR-PART 21 Certification Procedures for Products and Parts

51

52

5.3

54

55

QUALITY CLAUSES (QUALITY PROVISIONS)

The Supplier’'s quality system shall be subject to initial and periodic audit. This
may include an initial or follow up (as required by ITTAC) on-site audit at the
Supplier by the Purchaser or mail-out self-survey and/or periodic audit by
ITTAC, ITTAC’s customers and government or regulatory agency (i.e., Dept. of
Defense, Federal Aviation functions) representatives (see Exhibit #002, ITTAC
0200).

Some Suppliers may not be required to complete all portions of the ITTAC
survey due to the nature of their business (i.e., distributors, test facilities,
calibration house, source directed or source controlled, etc.). ITTAC Quality
Engineering is responsible for determining the applicable requirements.

ITTAC may elect to accept 2" party audits and/or oversight of Supplier quality
system by approval granted by ITTAC Quality Management. Industry standard
3" party certification of a Supplier's quality system, from an accredited agency,
may also be accepted in lieu of ITTAC survey (i.e., ISO or NADCAP, etc.).

ITTAC reserves the right to conduct or witness manufacturing operations,
inspections and tests as necessary to verify conformance of material or
services to purchase order requirements.

Upon receipt of a mail-out survey from ITTAC, the Supplier has 30 days to
complete and return the survey.

The following is a complete list of all quality clauses which may be applied to any
specific purchase order released by ITTAC to its Suppliers. It is the Supplier's
responsibility to understand and comply with these requirements.
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In the event that work is subcontracted by the ITTAC Supplier to another sub-tier
supplier, all applicable purchase order requirements must be flowed down to the sub-
tier supplier, including key characteristics (when key characteristics are defined by
ITTAC).

The following terms apply as indicated on the purchase order. In the event any term
cannot be met, the Supplier is to notify ITTAC’s Buyer immediately.

Source Inspection

1.

The government/ITT customer/regulatory agency (including the FAA) reserves
the right to inspect any or all of the materials or quality of work included in this
order subject to government/ITT customer contract at the Supplier's plant.

ITTAC reserves the right to inspect any or all of the materials or quality of work
included in this order at the Supplier's plant.

Government Source Inspection: "All work on this order is subject to inspection
and test by the Government at all times (including the period of performance) and
places; and, in any event, prior to shipment. The Government Representative
who normally services your plant should be notified forty-eight (48) hours in
advance of the time articles or processes are ready for inspection or test.”

NOTE: Government Source Inspection does not relieve the Supplier of the
responsibility for the product meeting all applicable specifications.

ITTAC Source Inspection: All work performed under this order is subject to
Buyer's inspection or test at the Supplier's plant. The Buyer's representative may
elect to perform inspection or test either on a random basis or to the extent of one
hundred (100) percent. In any event, when the item(s) is ready for final inspection
or when practical, forty-eight (48) hours in advance, notify the ITTAC Quality
Assurance Department of the required source inspection.

Product Assurance / Product Escape Disclosure

5.

General Compliance: The Supplier certifies all materials, processes and/or

requests acceptance of nonconformance product or discovers an escape of
nonconformance product, the Supplier must notify the ITTAC Buyer and is
responsible for taking immediate action to correct identified deficiencies. Upon
notification it is the responsibility of the ITTAC Buyer to distribute this information
to the appropriate department.

v
"N
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Certifications

The certification document specified herein shall accompany each shipment.
Certifications shall be signed by a responsible member of the Supplier's firm. Each
certification shall identify the ITTAC purchase order as well as part number, serial
number, lot or items covered by the certification. Material received without certification
will be rejected and returned at Supplier's expense.

6,

Specific Compliance: The Supplier shall certify that all materials, processes and

10.

11.

12.

13.

finished items supplied under this order were inspected, tested and found to
comply with the requirements of this order. The certification should indicate the

and/or process definition, as flowed down via the application of Quality clauses
and/or ITTAC Engineering drawing and/or specifications.

Raw Material Identification: All raw material, including plate, bar, extrusions,
sheet, etc., of aluminum, steel or other material must be identified with applicable
specification, nomenclature, type of material, condition and manufacturer.

Material Test Reports: The Supplier shall submit a chemical and physical test
report with actual test data for the materials shipped under this order.

Dimensional Data: Recorded findings on all critical dimensions, as defined by
ITTAC, shall be submitted. Critical dimensions are defined as those dimensions
which would have an adverse affect on the next higher assembly if tolerances are
not maintained.

Functional Test Reports: When functional tests are specified by this order or by
the design documentation, the actual test results shall be submitted. A copy of
the test procedure shall be submitted with first shipment on each type item(s)
purchased under this order.

Material Use: The Supplier shall certify only ITTAC material supplied by ITTAC
was utilized in producing the parts.

Material Age Control: The Supplier shall certify cure date and expiration date for
material supplied. Material shall not be supplied with more than twenty (20)
percent of shelf life expired.

Specialty Metals Source of Supply: The Supplier must provide “Specialty Metal
Certificate of Compliance” reflecting all requirements of the DFAR 252.225-7014 Alt
1 including paragraph (d) are met for each part number, or materials listed on this
purchase order. The Supplier shall flow down these requirements to all lower-tier
subcontractors and Suppliers, as required. Compliance to the DFAR 252.225-7014
Alt 1 including paragraph (d) shall be stated in the Supplier's Certificate of
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14.

15.

16.

Systems
17.

18.

19.

Controls

20.

Conformance (C of C) or by a separate certificate. The full text of this clause can be
viewed via the internet at http://www.acq.osd.mil/dpap/dars/dfars/index.htm.

Sampling Inspection Plan: Unless otherwise specified, the Supplier is responsible
for 100% compliance to all applicable drawing requirements.

Functional Test Procedure: The functional test procedure to be followed in testing
the item purchased to determine its compliance to functional requirements shall
be submitted for approval not later than thirty (30) days before use at the
Supplier’'s plant. All changes shall be submitted and approved by ITTAC before
use on product delivered under this order.

Inspection and Test Plan: An inspection and test plan for control of articles
furnished in accordance with this purchase order shall be prepared and
specifically written to outline the subject flow from receipt of materials through
fabrication, assembly and test operations.

Inspection System: The Supplier's inspection program shall be in accordance with
at least one of the following specifications or standards:

e Specification MIL-1-45208A, "Inspection System Requirements"

e AS9003, “Inspection and Test Quality System”

e Any higher-level quality system

Quiality Assurance System: The Supplier's quality program shall be in accordance
with at least one of the following specifications or standards:

e Specification MIL-Q-9858A, "Quality Program Requirements"

e SO 9001:2000, “Quality Management System”

e AS 9100, “Quality Management Systems — Aerospace Requirements”

Calibration Control: The Supplier shall control the calibration of all measuring and

testing devices against certified standards traceable to the National Bureau of

Standards. The calibration programs shall be in accordance with at least one of

the following standards:

e MIL-STD-45662, "Calibration System Requirements"

e SO 10012-1:2000, “Quality Assurance Requirements for Measuring
Equipment”

e ANSI/ASQC MI-1996, “American National Standard for Calibration Systems”
ITTAC reserves the right to determine if a Supplier’s calibration controls are
appropriate for the product the Supplier provides.

Workmanship: All items on this order shall be fabricated and finished in a
thorough, high-quality, good workmanship manner. Particular attention shall be
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21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

given to freedom from blemishes, cleaning, removal of foreign object
debris/damage (FOD), identification and general appearance.

Part Identification: All items supplied under this order shall be marked with FSCM
and part number in accordance with MIL-STD-130, or as specified by ITTAC.

Part Identification: All items under this order shall be bagged, tagged and
identified with FSCM, part number and nomenclature in accordance with MIL-
STD-130, or as specified by ITTAC.

Casting Identification: All castings shall be identified by a permanent part number,
configuration, foundry identification and melt number, or by a traceable chemical,
physical analysis and heat treat. The identification shall remain legible after
machining or surface finish.

Process Control: The Supplier shall maintain control and approval of all
manufacturing and inspection processes used in the performance of this order
and maintain objective evidence of process qualification in accordance with
applicable specifications. The approval status shall be subject to review and
disapproval by ITTAC.

Approved Suppliers: Only Suppliers specifically approved by ITTAC may be used.
Upon request, ITTAC will supply Approved Supplier Lists (a.k.a. register). (When
this clause is contractually required it will be noted on the purchase order. The
ITTAC Supplier is expected to only use those suppliers approved by ITTAC.)

Material Review: The Supplier is not authorized to conduct formal material review
on any nonconformance. All nonconformances shall be identified and segregated
from conforming product.

Configuration Control: The Supplier agrees not to make any changes at any time
in the part number drawing which would affect physical or functional
interchangeability, reliability, or repair and maintenance operations unless the
part number identification is changed and approved by ITTAC.

Military Standards: The Supplier shall use the latest revision of all Military
standards and specifications unless the ITTAC drawing and/or purchase order
imposes a specific revision level. When a specific revision level is imposed, the
Supplier's certification shall reflect the specific revision level.

Inspection Data: One (1) copy of the Supplier item drawing or applicable catalog
page shall accompany parts for receiving identification and inspection.

First Article Inspection: The Supplier shall submit a sample first article for
dimensional and functional approval prior to making a production item(s). The
Supplier shall notify ITTAC when the item is ready for approval examination.
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31.

32.

33.

34.

35.

Such examinations may be conducted at the Supplier's facility or at ITTAC's
Receiving Inspection Department.

Packaqing and Shipping: Each lot of parts shall be packaged in individual
containers bearing the seller's and/or ITTAC's part number and, if any, the
applicable "AN", "MS" or other standard part number. Materials are to be shipped
in containers in keeping with good commercial practices to preclude any damage
during shipping and storage at buyer's plant. Each package shall be identified
with ITTAC'’s purchase order number on the outer container.

Traceability: All items furnished on this order shall have documentation on file for
at least seven (7) years after delivery to permit tractability of the delivered item
back through its manufacturer and inspection to the procurement records on its
constituent parts and materials. These records shall be sufficient to prove
conformance to all applicable specifications and drawings, and shall provide
means for identifying all like items.

Termination: Buyer may terminate work under this order in whole or in part at no
charge to ITTAC when: material or articles furnished are not in conformance with
drawings and/or specifications, repetitive quality deficiencies, poor workmanship,
inadequate packaging and shipping and/or failure to follow applicable purchase
order provisions for Quality Assurance.

Domestic Source of Supply: The Supplier must manufacture and/or procure
product from a domestic (United States of America) source of supply. The
Supplier shall flow down these requirements to all lower-tier subcontractors and
suppliers as required for compliance. Compliance shall be stated in the Supplier's
Certificate of Conformance or by a separate certificate.

Oilite Bushings: Supplier of this part must provide a Certificate of Conformance to
all requirements.

In order to meet all ITTAC requirements for oilite bushings, unless otherwise
directed by ITTAC Engineering drawing requirements, the Supplier's C of C
must in some manner state:
1) Compliance with MIL-B-5687
2) ldentification of the specific oil used to impregnate the parts (selected oil
can only be from those listed in QPL-6085-15).
3) Manufacturing Process Control per AC204.51, including but not limited to:
e Surface finish
e Re-impregnation after machining
e Packaging

In order to ensure compliance with MIL-B-5687, the Supplier should reference:
e MIL-B-5687 (for bearings, sintered, metal powder, oil-impregnated)
¢ MIL-PRF-6085 (performance specification for the lubricating oil)
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36.

e QPL-6085-15 (qualified products list for MIL-PRF-6085)

Mercury Free: Unless otherwise specified, all parts, products, components, or
assemblies purchased by or supplied to ITTAC shall not contain liquid mercury,
mercury salts, or vapor. Contamination shall be prevented during manufacture,
test, and inspection. Test equipment containing mercury shall not be used to test
any part or assembly supplied to ITTAC. Mercury contamination of any item
supplied to ITTAC is not allowed.

7.0 FIRST ARTICLES

7.1

7.2

7.3

7.4

7.5

The purpose of first article inspection is to provide documented objective evidence
that applicable aerospace materials comply with the engineering and design
specification requirements. First articles may apply to component parts,
assemblies, castings/forgings and completed products as contractually specified
by the purchase order or contract. First articles are required whenever specified by
the purchase order or the order meets one or more of the following criteria:

e Initial production run of the part by a new supplier;

e The engineering drawing revision on the purchase order has changed since
the last first article performed by the Supplier (delta first articles may be
applicable as determined by the ITTAC Quality Control Supervisor or his/her
designee);

e As required by the ITTAC Quality Control Supervisor or his/her designee; or

e As specifically noted on the purchase order (ITTAC customers can flow
down unigue requirements concerning first articles, i.e., Honeywell, Boeing,
Parker, etc.).

It should be the Supplier’'s responsibility to submit first articles with no known
nonconformances when required by Purchase Order. In the event a first article
is found to be unacceptable to ITTAC, the Supplier may have to resubmit first
article until approved. The resubmitted first article typically requires only
discrepant dimensions or tooling change dimensions (and any affected
dimensions) to be corrected, re-inspected and documented on the First Article
Report.

If the Supplier's purchase order references the ITTAC customer part number,
then the first article shall be performed with respect to the accepted customer’s
drawing or applicable specification.

If the Supplier’'s purchase order references the ITTAC part number, then the
first article shall be performed with respect to the approved ITTAC drawing.

If the Supplier's purchase order references both the ITTAC customer part
number and the ITTAC part number, then the first article shall be performed
with respect to the accepted customer’s drawing or applicable specification.
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8.0

7.6  First articles are to be submitted by the Supplier utilizing ITTAC 0202 First
Article Inspection Report form (see Exhibit #003), or when directed by
purchase order, the Supplier may be required to submit first articles

documented on SAE AS 9102 forms. Supplier may elect to submit a first article

on its own form as long as the content of the form meets the minimum
information requirements noted on ITTAC 0202 form.

SUPPLIER REQUEST FOR MATERIAL REVIEW (SRMR, formerly VMR)

The Supplier Request for Material Review process provides a means for Supplier
communication to ITTAC regarding detection of nonconforming material by the
Supplier and to record possible corrective action by the Supplier. Authorized ITTAC

MRB (Material Review Board) representatives review the Supplier request and when
appropriate provide written instruction for how the Supplier is to proceed. Suppliers are
encouraged to use this form to request deviation or change of requirement.

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

In the event a Supplier determines a product may be nonconforming the
Supplier should contact its ITTAC Buyer before shipment of product advising of
a need for an SRMR form ITTAC AP0086 submittal (see Exhibit #004).

If the Supplier has completed the form it shall be sent to the cognizant
Buyer/Planner or Materials manager for processing.

In the event the submitted SRMR is approved, the Buyer shall transmit a copy
of the approved SRMR.

The Supplier shall include a copy of the approved SRMR with the shipment and
record the SRMR control number on the shipping documentation. The form
must be signed and approved prior to shipment of parts to ITTAC.

All nonconforming material must be clearly separated from conforming material
and identified with reference to the SRMR control number.

In the event the submitted SRMR is not approved by ITTAC Engineering or
Quality, the form shall be returned to the Buyer and the disapproved SRMR will
be communicated to the Supplier.

Upon receipt to ITTAC MRB, nonconforming material submitted with an
approved SRMR shall NOT be counted as a Supplier responsibility defect in the
Supplier’s overall quality rating.

Upon receipt to ITTAC Receiving Inspection, nhonconforming material submitted
by the Supplier without a copy of an approved SRMR included with the
shipment shall be counted as a Supplier responsibility defect and will negatively
impact a Supplier’s quality rating.
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9.0

8.9

If the submitted SRMR is accepted or not accepted, the Supplier’s on-time
delivery rating may be subject to a negative change if the shipment was not
received on time.

SUPPLIER CORRECTIVE ACTION

9.1

9.2

9.3

9.4

9.5

9.6

9.7

When requested, it is the Supplier’'s responsibility to provide written effective
corrective action (C/A) response. This cover letter or one of a similar nature
should contain the following:

ITTAC MDNR number (if applicable)

ITTAC part number (if applicable)

Date C/A request was issued

Date Supplier response is required by

Appropriate ITTAC contact information

aprwdE

Corrective action requests can come in various forms (see Exhibit #005 as one

example) and may be issued to a Supplier utilizing, but not limited to, the

following guidelines:

1. If the nonconformance resulted in a significant cost to ITTAC.

2. If the failed product was delivered to ITTAC customer.

3. For chronic delivery of nonconforming material as determined by inspection
history.

4. If recurrence of a condition identified in a previous corrective action
response indicates the action taken was not effective.

5. May also be required for other problems identified and documented by
ITTAC Quality Engineering (i.e., poor delivery performance).

It is the Supplier’s responsibility to clearly communicate to ITTAC their
appropriate point of contact for receipt of ITTAC-issued corrective action
requests.

The Supplier shall provide a timely written response by the due date as noted
on the ITTAC request for corrective action.

ITTAC typically provides the Supplier a C/A letter and response form. The
Supplier has the option to elect to provide C/A response to ITTAC on its own
documentation.

Supplier corrective actions are generally the result of an MRB review of a
nonconformance documented on an MDNR form.

When a dispositioned MDNR requires corrective action there will be different
corrective action types noted. Each type requires a different level of action by
the Supplier.

e Type | — Formal written corrective action response is required.
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o Type Il — Corrective action is required but documentation of such action is to
remain with the Supplier.

e Type lll — Sent for information purposes only. Supplier is requested to
investigate.

9.8  The Supplier corrective action response should:

e Address areas outlined on the C/A cover letter;

e Focus to prevent recurrence of each discrepancy;

e Be received by the due date noted on C/A cover letter (extension of due
date may be requested by the Supplier to the ITTAC Supplier Quality
representative)

e Must provide documentation including objective evidence. Examples of
objective evidence include but are not limited to:

» Copies of employee training record

» Modified work instructions

» Invoice for new materials or equipment

» Modified or new procedure or document

» An issued management directive

» A completed corrective action from a sub-tier supplier

9.9  When corrective action is required for any nonconformance on government
source inspected supplies, the Supplier will be required to coordinate with its
government representative on corrective action.

9.10 Failure by the Supplier to respond in a timely manner to C/A requests may be
elevated to ITTAC management. Management representatives will make a
decision with respect to the Supplier’s status. Actions could include removal
from the Approved Supplier List, a physical audit or other appropriate actions.

9.11 Corrective action responses found to be unacceptable by ITTAC will result in a
repeat request for corrective action.

9.12 If a Supplier has a CERTIFIED Supplier status, corrective action efforts may
include de-certification per Standard Practice Bulletin (SPB) 8.2.01, as
applicable to the Supplier’s history.

10.0 SUPPLIER RATING

10.1

Supplier rating is made up of two components, Quality and On-Time Delivery.
Supplier performance as indicated by its rating is a key factor to continued or
expanded business relations with ITTAC. The following data is collected to
determine an overall rating for the Supplier:

e Supplier code

e Supplier name

e Pieces received

e Lots on-time
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o Pieces rejected
e On-time %

10.2 Per ITTAC Materials management, the acceptable on-time delivery window is
five (5) days early and zero (0) days late.

10.3 The responsibility for administering the noted above rating system process rests
with the ITTAC Materials manager.

10.4  Supplier quality performance will be generated utilizing pieces received versus | - - { beleted: The
pieces rejected to calculate a PPM (parts per million) rate. Supplier, PPM goals |- { peleted: s
are annually set by ITT management. Reqgistered Suppliers can monitor their | __ { Deleted: should strive to achieve a
reported PPM by accessing their own web pages via www.ittaerospace.com, PPM of 5,000 or better
o [ Deleted:
10.5  Suppliers who have a PPM greater than the stated goal and the number of lots | - { peleted: showing

submitted is greater than five may be SUbjeCt toa Cto—,n,t@inm,e,n,t @QUQI’] [Q\{IQV}IQ\L - h ‘{ Deleted: a quality rating of 90% or
ITT Quality and Procurement management, Such suppliers may be subjectto any |>. [(less

of the following: increased ITT oversight, reduced level of business, onsite quality ;\\{Deleted: orrective

system survey, and may be required to submit a statement of corrective action or | \\\i\\{Deleted: and,

******* \

provide a plan to resolve the pertinent quality issues. o {Delete o f warranted.,
\\‘\\\\ { Deleted: the
11.0 GAGE LOAN POLICY y \{ S—
The Supplier must be aware there is a limitation of costs that ITTAC is willing to \i{[ De'“edf ’
assume when ITTAC tools, gages, or other devices are loaned to Suppliers. The \ Deleted:

Supplier assumes responsibility for the control, calibration, and maintenance of that Deteted: wil

o o JC G JC G JC A U .

tooling or gaging. The loaning of gages, etc. to the Supplier does in no way relieve the
Supplier from the proper measurement and control of its own manufacturing process,
or relieve the Supplier of the responsibility to deliver conforming product.

As of the issuance of this statement, the past practice of loaning gages is modified to
better serve both ITTAC and the Supplier.

1) Suppliers may be debited a nominal gage rental charge for “standard” thread ring
and plug gage sets. The amount of the debit will be at the discretion of ITTAC
Quality management.

2) ITTAC gages are to be utilized only for inspection of ITTAC parts and product.

3) Loaned gages must be returned within 30 days of the completion of the specific
purchase order lot quantity. (Exceptions to gage return due date for back-to-back
orders can be made by ITTAC management signature authority.)

4) Failure to return gages in a timely manner may result in the Supplier being debited
the full cost to ITTAC for gage replacement in addition to the rental charge for
calibration costs.

5) Any financial actions will be processed utilizing our ITTAC debit memo and
assigned to the Supplier's account without prior notice or approval.
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12.0

13.0

14.0

15.0

Gage Loan Process

Requests for the loan of tools, gages, or other devices can be made by submitting an
ITTAC 100 form through the Supplier’'s ITTAC Buyer to an authorized ITTAC Quality
representative.

HANDLING, PACKAGING AND STORAGE

The ITTAC purchase order number and part number to appear on appropriate Supplier
documentation (i.e., invoices, packing slips, packages and certifications as required).

No charge shall be made to ITTAC for boxing, packaging or cartage unless specifically
provided for in the purchase order. Damage to any item not packed to ensure proper
protection to the shipped materials might be charged to the Supplier.

CERTIFIED SUPPLIER PROGRAM

The Certified Supplier Program is documented in SPB 8.2-01. Suppliers in this
program may be required to submit variable data (see Exhibit #006).

SUPPLIER CHECKLIST (see Exhibit #007 and associated Flow Chart)

A simple supplier checklist has been included in this document which addresses most
basic questions a Supplier should be answering before making a shipment to ITTAC. It
is not required to be submitted to or be prepared/maintained by the Supplier, but it is
being offered as a guideline to maximize the quality of product shipped to ITTAC.

CONTROL OF RECORDS

Records shall be established and maintained to provide evidence of conformity to
requirements and of the effective operation of the Supplier’s quality management
system. Records shall remain legible, readily identifiable and retrievable. A
documented procedure shall be established by the Supplier to define the controls
needed for identification, storage, protection, retrieval, retention time and disposition of
records.

Unless otherwise specified by purchase order or Standard Practice Bulletins, records
of product acceptance shall be maintained for a minimum of seven (7) years.

Records to be retained by the Suppliers depends greatly on the type of supplier and
specific noted ITTAC or customer requirements. Below are noted typical quality
records for retention:

1) Product Acceptance
First Article Reports; Dimensional Inspection Reports; Acceptance and Test data;
Nonconformance/Discrepant Material; Accept/Reject data; Product Qualification
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2) Calibration
Gage Control; Calibration Certifications; Maintenance Records; Employee
Calibration Records; Calibration Equipment List; Calibration Recall List; Notice of
Out of Tolerance Condition

3) Certifications
Material; Chemical and Physical; Special Process

4) Training
Job Instruction; Formal/Certification

5) Quality System
Contract Review; Approved Supplier Listing; Corrective Actions; System and
Supplier Surveys; Supplier Certifications; Purchase Order or Engineering Change
Notices; Work Instructions; Quality Manual; Stamp Log
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16.0 EXHIBITS

Exhibit #001 — Standard Terms and Conditions

ITT AEROSPACE CONTROLS
28180 Industry Drive, Valencia, CA 91355
TERMS AND CONDITIONS OF PURCHASE

ITT AEROSPACE CONTROLS, A UNIT OF ITT FLUID TECHNOLOGY
designated below as “ITT", places this order only upon the terms and conditions below:

E: Thi A binding contract upon e larms and corditions st ok hersin when Sellul aggepts by axecuting and returning the eltached acknowledgment
within 10 days from Gatn nf order, or whon Seilor co curs fir ifferant tarms proposed by Seller are objected lo and rejected,
nioss accapted In writing by ITT. No cnangs fn, modiication af, 6 revislon 16 this Grdor shall be valid uniess i wiiing and signod oy 17T,
DELIVERY: Tima is of the assence in the parformance of this order, Howevar, Sellar shall nol, withoul ITT's prior wriltan consent, or procure in advance
&7 Seflars narmal How time, or dellver in advance of schedule. In the ovent of termination or change, no clalm will be allowsd for any such manufacture of procuremant in advance
of such normal flow time, uniess there has besn auch prior written consent. ITT may, al its option, either retain items recelved in advance of the delivery schodule or return them to
Soliar at Sellers risk and exponse.
3. PRICE WARRANTY: Saller warrants thatl the prices for the items or services coveraed heraby are not less than those 10 any other cuslomer iof the
rvices In aimilar quantities. In Ihe even! Seller reduces 113 price during the term of this ordor, Sclior agress lo reduce the price hersol coereapondingly
n on this purchase ordar shail ba compiate, and no additional charges of any type will be added without ITTs axprass writtan congent. Such Baa
Charges (neluds, but e nol Timitad to, sh ing, fing, custom duties, taxes, slorage, insuranc, boxing, crating,

& .ol NSPECTION: Al articies are oub]oc o inspection and test &1 place of manutsciure or st dustination of sl boin pisces by ITT reprasentatives. ITT reaerves the right to partorm
ot with MIL-STD08 (issue in effect on date of this arder) and 1o accept or reject material supplied hereunder on o lot basis.
5 WARRANTY: Sulrul expressiy warrants that all supplies furnished hemunder will be fit for the purpose Intended, will be free from defects in material and workmanship, will
conform 1o all samples and dus:llnllanu and uniess of ITT's design, will be fres from design aa(ec!s and will bo morchantable and sale Selier
agrues 1o replace of correct defects of vy suppling not without expense 1o IT1, whan nolified of such nonconformity by ITT. In the
evant of failure of Saeiler to correct defects in or replace g ITT, aftar notica 1o Sellar, may MaKs BUCH GoTASioNs of (BpIACS SUE SUPRIGa
and charge Seller for the cos! incurred by ITT. All shall ba an a8 wail as ims and shall be in addition to 8l warrantios implied by law. ALl waranties
shall run 1o ITT, ita successors, asaigns &nd customers.
6. REJECTIONS: I'I'I' maa-msn 1he right 1o (alscl and receive full credit for aruy aﬂlelo or articles which arme delactivae as to materlal, quality o which
Sre nol in or ihe sample approvad b thvout axirm eost 16 11T, Seller will immedialoly, upon masirt of written nmtroctions. by IT7.
3 xlng by Seller. Rejected articles shall not be tor without olice

raplace all rejected m.
otihair nr-nr’l\olacrlon Sallbr will e hotied of Garective materinl oF MAtSral noT 1 RECOIRACS WIth specifications of ITT and such matorial will be Teturned 1o the Selier, COLLECT
T aSHANGES: |’rr may sl sny Ums, by writien nolice and without notice (o sursties make changes within the goneral saops of this ardar in any one of more of the lallowing:
(i) d design (i) method of !hlnpl ng or packing; {ill) place of inspection, acceptance or point of dullvery' {Iv) delivery achedule. Should any such changa
Incroase O decrease the COSL of, Of Ihe Hifne required 1or ParToNMANe equitabie adjusiment may De requasted oy Seilor in tho prica, dailvery sahedule, or both, No
claim by Sellor for such an adjusiment will be valid unless submitied 1o ITT within fiftaen (1%) days from the dale of such change iy Nnmlng Eontainad neratn shall sxcuss Sallor
from procesding without delay in parforming this order as changed.
- CANCELLATION: ITT may cancel this order in whole or in part by written or telegraphic notice if: (1) The Seller ahall become ake & g |
for the banelit of creditors; or (2) & petition under the Bankruplcy Act is filed by or against the Saller. Attor raceipt of notice of any such cancellation, Ihu Seller shall transler title
and dolivery to ITT satistaciorlly complotad work and such work In progress as may be directed by ITT. 1f the cost of completion s in excess of the contract price, then Sellar shall
be llable for such excess.
a2 T 10N CO| EOF F : ITT resarves lhe right to tarminate this ardar or any olhar part hereof for Its sole convenience. In the event of such termination,
$ollol shall stop all work and shall use any of i1s suppliers or subcontraciors to coase such work. Salier shall be paid a reasonable tarmination
harge consi stlng of a percentage of the order price reflacting the numumuge of the work performed priof o 1he natice of lermination, plus AciuAl direct costs resulling from termination.
ﬁaller anﬂ: gm paid for any work done after receipt of 1he notice of lermination, not for any coats incurred by Seller's suppliers or subcontractors which Seller could reasonably
ave avoided,

0. TEAMINATION FOR CAUSE: _ITT may lerminate this order or any part hareo! for cause In Iho avent of any dalaull Dr the Seller. or if the Seller I'illl le gomply with any of the
terms and conditions of this ordar. Terminalion for cause shall include, but not be |imited fo, of ara hich do not conform Lo
thig ordar, and fallure to provide ITT, upon requast, 1 Tutu | the evant of termination for cnuse I'IY shall not be ueble 1o Seller for any amount
ond Seller shall be Iinnln to ITT for any and all damages sustained by masan of Ihu dl(aull which gave rise 10 the tarmination

FORACE MAJEURE: ITT resarves the llulll at its option to either suspend shipmenis of materials covered by this order or to cancel this ouur. in whole or in part, at any time
wnern such suspanaion or cancn!latmn Is caused by governmant crder of olher reguiremants, embargos, acts of civil or military authorities, acts of the public enemy. inability to securs
IranBEoNGLIon faciiities, atrines, GHTGIGNCas with wOrkers, AeCIOents ot SIARt of ITT, of Delanas Matarials Systams Prarity HagUIBIONS, of GINeT I oF Grder GF fGUIBHOR BF SN
cantingancy beyond contrel of T
12 TERMINATION SETTLEMENT FORMULA: in the event of of this arder, excap! for defaull of the Seller, setllement of fixed price orders
shall bo made in accordance with Secl 2481 of 1the Fedoral Acquisition Aegulations (| 2508 In GHeGt £S Of 1o G410 of This Oraer. “Contracting Officer” means “ITT's Purchasing
Roprosaniative’. ~Govarmant: maans "Soller.
ta. SET-OFF:  ITT shall have tha right at any lime to se1-olf any ameount owing by Seller 1o ITT or any of Its alfillated companies againat any amount dus and owing 1o Saller on this ordar,

AUDIT INSPECTION OF RECORDS:  Sellor shall keep sdequate wcords of payable haurs of diract labor and all costs of the performance of this order, which shall be subject
lc audit by ITT in the evant of cancellation or with respact 1o any order for which the price Is based on time and cost of material.

NOTICE OF LABOR DISPUTES:  Wherevar an actual or potantial unnr dispute is ar lo delay the of this order, Seller shall immediately give
nullcﬂ thersol to ITT.
16, COMPLIANCE WITH FEDEP!AL STATE, AND LOCAL LAWS: Sullnr u!lrlll ouuluiy with u:l ludaml stale and local laws and to it of its abligations
hereunder including {to the oxig and without , an 5 o Safoty and Health Act of 1970, as
amended; Walsh Houly Public cnmmcts Act of 1970, as amend. | clion clauses prescribed by statute, (Public Laws 90-2
93-112, 92-540, 507) m:ocull\ru ordars (11246, 11375, 11625, 1|?0’l 117‘58} und mqula‘lone regarding race, colm raligion, “!. wo national origin, physical of montal handicap, vetoran
status, amall all

7. anmmnmnow Seller anall dafend, iIndemnity and hold narmiess 17T againat ail claims or attormey’s fees) arising out of or

n!uulllnq in any way from any defect in the goods or Servioes purchassd hersuncar, or from any act or omission of Sellar, its -qun:a_ or This

I be in uuulnon o the warranty obligations ol Solle
PATENT INDEMNITY BY SELLER: Seller agrees m defend and hold harmless ITT, its customers and those for whom ITT may act as agent, from all loss or damage (including

anomeya rsa-ur w Teasan of any and all Belions or ol any patent, trademark or copyright by reason of sale of use of any merchandise furnished
excapt far which ITT f

18 TI'ILE ID NEW INVENTIONS: 1 this is a arder for or h work, Seller hereby assigns to ITT all right, 1itle and interest for

tho ontire world in and 1o any invention conceived or first actually reduced 1o practice during performance of this ort.‘rs- Seliar will promptly Turniah ITT written disclosure of any such

invention and cause 10 be and ged any required 1o secure patent pmlocllon therafar.

20.  CONFIDENTIAL HEL.MIONSHIP Saller agrees 1o lreal as striclly seerel and grawings samplos, models and other

information suppited by 1TT. Unieas the written consent of ITT is first obtalned, Seiler shall not in unv At BEBRITES OF publish or relesse far any

ITT or tha fact that Seller has furnished or contracled to furmish te ITT ar:lmes required by this order, or quota the opinion of any employas of ITT, The Sailar shall not disclose any

intormation relating 1o this order 10 any persen not entitied 1o receive it

21 TOOLS, MATERIALS AND INFORMATION: 1l any deslgns, sketches, drawings, & muonrlnls, patterns, dies, moids, tools, auges, ¢ equipment, or =mla| anllunouu should be made
by he product coverad s order, Then unles provided, upe: shall become

lhu property of ITr Unlou ulnorwlnu provided on the lua u! this oraaror Supolemanl ot cn nn @ Qrdor, any propriotary information, or matarials, uol N, Iooll. Dnllorns. molds, dios,

fixtures, otc., furnished by andfar paid for by ITT shall bacome andlor remain the property of ITT. shall be identified s property of 11T, shall be hald wller on consignment at Sellers

risk, shall be used in the Tor ITT of ¢ Tequired by this oxder ahall be subject to dispesition by ITT al any and all i and, o upon demand, lney shall

22, ASSIGNM EN!’S AND SUBCONTRACTS: This order shall not be assigned or transforrad withoul prior writlen consant of ITT. Sallar agrees that it will not subcontract the turnishing
of any of the articles required by this order withoul prior written Ipprr.wal of IH'

23. ENTIRE ﬁGHEEMEN'l! This order, and any documants relarred to herel ontain llr the terms a
in any way moditying the conditions hereol shall ba binding unless made in wr change uldur or supulamanl a»d signed by ITT.

and no or ather

24, ADDITIONAL CLAUSES APPLICABLE TO GOVERNMENT CONTRACTS: if this Drr.lut is issued pursuant to a US Government Conlmel or Subcomrml lnen tha ndﬂlﬂo‘lll terme
In»d“cong:llnn‘ el forth in the ITT form entitled “ADDITIONAL CLAUSES APPLICABLE TO GOVERNMENT CONTRACTS™, a copy of whidl rein,
shall apply.
25 WAIVER: Failure of ITT 1o insist upon strict parformance of any of the conditions of this order shall nol constitute & waiver of such conditions or a waiver of any default
26. ITT RIGHT TO USE INFORMATION DISCLOSED BY SELLER: I incidental to the performance of 1his order, Seller shall disclosa te 1TT any Information concorning the Sallor's
™ ar then unless agraed in writing, ITT shall have ihe right to use such information for any purpose. No patent license
is implied haral
27.  INTERPRETATION AND JURISDICTION: This purchase ardor sh const intarproted solely in accordance with the laws of the sma- of California. Seller heroby
consents and submita lo the jurisdiclion of the appropriate eourts In :I\e Stl!o of Cnllfurn In for adjudication of any quaation of law arising heraun
28, Seller certifies and that he has with ules and issued under the Toxic Substance Control Act IPUBLIC LAW B4-469), and will defend
ity and hold from and against any and all claims, Hri iy costs and fram ar arlaing out of any failure to 8o comply with sald act.

{Reov. 7187)
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Exhibit #002 — Supplier Quality System Survey

ITT AEROSPACE CONTROLS SUPPLIER QUALITY SYSTEM SURVEY

ITT AEROSPACE CONTROLS USE ONLY

Assigned Vendor #
[ 1 APPROVED [] DISAPPROVED [[] CONDITIONAL APPROVAL
(SEE NOTES AND COMMENTS)

BY: DATE -

Supplier Name:

Facility Address:

Phone: Email: Fax;

Please check all that apply: [ Manufacturer [ Distaitar L) rocess / Service

If your company’s quality system is 3rd-party certified you do sohneed to gfpfiete the entire questionnaire
Complete and sign this page and attach a copy of vatir (159000 onmth ' Certificate.
Other: A\ (Suchaal NZDCAP, UL..)

Quality System: 18O [ Certifieit 2] Compli€ W ly
If you are a Manufacturer or nro ico’a Servic{ #fcase complete the entire questionnaire

If you are a Distributor youliCe | Only conglile 2 Sections 6 (Purchasing) & 16 (Records).

Type of manufacturing, service or producis.

Business Mix: Milit; 37 Acrospace: %  Commercial: %
Total number of employees: _ Number of Quality personnel:
Person responsible for Qualit,
Name Title
This person repgfis (v
Name Title
Person responsible for Mig
Name Title
This person reports to:
Name Title

Number of year's company has been in business under present name: At present location

If company name or lacation is new, provide previous name / location

Special Processes:

By signature, you agree to notify ITT Aerospace Controls in writing when “significant organizational,
facility or Quality system changes™ occur, such as production location or senior quality management.

| hereby certify the information submitted on this guestionnaire to be true and accurate at this time.

Survey completed by:

Narne Title Date

ITTAG 02008 (April 2007) Page 10f4
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Exhibit #003 — ITTAC 0202 First Article Inspection Report Form

@? i FIRST ARTICLE INSPECTION REPORT
ITT Industries
ID No.
ITTPMN CUSTOMER P/N REV DATE
PART NAME DWG. REV ATP [ EBS0 REV SN
CUSTOMER O / SUPPLIER O S0 #/PO#

RECORD ALL CHARACTERISTICS INCLUDING APPLICABLE DRAWING NOTES.

Drawing tolerances (unless specified): Xx= = XX= XX =

5=

ITEM ITT Requirements Customer Requirements Actual Condition

ECR #or ECO#
Cr
REMARKS

b B T B T I T

15
16

17
18

19

20

REMARKS:

APPROVAL

QUALITY ASSURANCE o DATE ENGINEERING

ITTAC 0202 REV 03/02

INSPECTOR

DATE

PAGE ___OF _
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Exhibit #004 — ITTAC AP0086 Supplier Request for Material Review Form

CONTROL NO. VMR:

SUPPLIER REQUEST FOR MATERIAL REVIEW

SUPPLIER NAME:

| SUPPLIER NO.:

ADDRESS: | ] DATE: [__ ——
[ i I | CERTIFIED:
BUYER CODE: = B

CITY: | }

STATEZIP: | |

o

P.O.NO.: [ ]

DESCRIPTION OF DISCREPANCIES:

1 REV: [ |

=

DISCREPANT QTY. [

DESCRIPTION: [

_CAUSE AND CORRECTIVE ACTION: ‘e

SUPPLIER REP TATIVE: [ = =
ITTAC USE O
MATERIAL REVIEW DISPOSITION: [ ]
ACCEPT QTY: [ - - REJECT QTY: [ |
DESIGN ENG: [ ] DATE: [ | aAENG: | | DATE:

SIGNATURE:

DCASICUSTOMER (A/R):

ITTAC FORM AP0086 REV. B 7/98
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Exhibit #005 — Supplier Corrective Action Response Form

&
_ o ITT
Supplier Corrective Action Request ITT Aerospace Controls

28150 Industry Drive
Valencia, CA 91355

SUPPLIER NAME
ADDRESS
CITY, ST ZIP

Date Issued: April 26, 2007
ITT MDNR Number
ITT Part Number

Purchase Order: Date Response D?My 26, 2007

Dear Quality Manager: o
ITT Aerospace Controls has received nonconformin t from r company. Please see the
a

attached MDNR form for an explanation of the noj nce rchase order affected.
Nonconformances for which you are responsib rating and could result in
suspension from the ITT Aerospace Control

It is expected that you will take immedi

1) Prevent any further deliveries

2) Correct the immediate cause of onconf

3) Correct the root cause or systemniic issu
Aerospace Controls.

and isolate nonconforming material in your facility.
esulted in shipping nonconforming material to ITT

Please submit a corrective action res with documented proof of corrective actions taken within 30
days of the Issued Date (note Date e Due above).

= By mail: Sally Wong, IT pace Controls, 28150 Industry Drive, Valencia, CA 91355

= By e-mail: sally.wo om or karl fischer@itt.com

= Byfax: (661) 29
Please include the fi
Corrective Action

information in your response using the attached form or your own in-house

problem (if not already on the form).

2. What containment actions have been taken for remaining product, if any, to protect ITT from receipt
of further non-conforming product?

3. Clearly identify the root cause of this discrepancy. If currently unknown, identify the probable
cause(s).

4. Indicate what corrective action has been taken to prevent recurrence of this root cause. If root
cause 1s unknown, what actions are being taken to confirm cause and what protection exists to
prevent the probable cause?

5. What preventive actions have been taken (system level) to preclude future non-conformance of this
type?

6. ldentify effectivity of corrective action by date or other means.

If you should have any questions, please feel free to contact me at (661) 2954162
Sincerely,

Karl Fischer

Sr. Quality Engineer
Email: karl fischer(@itt.com

Form: ITTAC155 1
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Exhibit #006 — Certified Supplier Variable Data Report

ITT AEROSPACE CONTROLS
VALENCIA, CALIFORNLA

CERTIFIED SUPPLIER
VARIABLE DATA REPORT
COMPANY:

S A - z SUPPLIER CODE; ‘ ! =
PART NAME: ) DATE:
PyN: . Ly TITY: _ —
o Lot O

BiP CHARACTERISTIC RANGE All or INSP.
ZONE OR TOLERANCE OF DATA n= STAMP
FOR LOTS O RE RECORD THE RANGE OF ACTUAL READINGS. IF ACCEPTANCE SAMPLING IS USED
RECORD T E SIZE. LOTS OF 5 OR LESS MUST INCLUDE INDIVIDUAL READINGS.
NOTES:

FORM 8.2-01-001 (Sept. 00)
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Exhibit #007 — Supplier Checklist

Below are basic questions every Supplier needs to consider before making a shipment to

ITTAC.

<
m
"
Z
O

OO0 g o guodod o Ooo dod
OO0 g o gudod o Ooo dod

Has the purchase order from ITTAC been reviewed?
Are all purchase order requirements clearly understood?

If all requirements are not clearly understood, have you contacted your Buyer?
Is your company capable, qualified and approved to comply with all requirements?

Do you have the latest revision of the drawing, appropriate procedures and
specifications?

Do you have the correct raw material as required by purchase order and or engineering
drawing?

If you are responsible for special processes like plating, welding, heat-treat, NDT...,
were these parts processed/certified by approved ITTAC Suppliers only?

Have you inspected the parts you are shipping to ITTAC?
Were only calibrated measurement devices used for inspection/test?

Are there known defects or nonconformances on the materials you are shipping to
ITTAC?

If there are defects, have you contacted your Buyer for an SRMR (Supplier request for
material review or VMR) form?

Have you had ITTAC rejections for this part number before?

Total number of rejections

List rejections , , ,

If you have had ITTAC rejections on this part number before, is this shipment free from
those defects?

Are all parts/materials packaged and shipped in a manner to prevent damage?

Do you have the appropriate records such as inspection/test reports, first articles, and
certifications on file?

Are all required documents such as 1% articles, certifications, inspection/test reports,
packing slips signed, stamped and legible?

Are all required documents included with the shipment?

Are you making the shipment on time?

Review performed by Date
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